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WATER NEW ZEALAND TRAINING

Skills requirements in all sectors of the Infrastructure Industry are 

evolving at a rapid pace. Training delivery methods are also evolving, 

with a growing consensus among the Water Industry for a change 

in the way water professionals are trained. While the successful 

traditional training model (block off-job courses, followed by on-job 

consolidation of learning and assessment) has been used for many 

years, a new approach for the future is emerging.

This model centres around three key components: online 

deployment of theoretical learning; off-job practical workshops; and 

the continuation of on-job consolidation and assessment.

Innovation and collaboration are keys to success in the water as 

well as the wider Infrastructure Industry. The new model for Water 

Industry training has both of these things in spades, having arisen out 

of a collaboration between the diverse industry representatives on the 

Connexis Water Industry Group.

This Group is convinced that the new model will have huge and far-

reaching benefits for the industry. Here is why Connexis is also excited 

to support it.

Firstly, digital content already pervades almost every aspect of our 

daily lives. Why should learning be any different?

One of the biggest benefits of delivering theoretical learning online 

is that it can be accessed more flexibly to fit in with the learner’s 

lifestyle. People can progress at their own pace, with a level of 

independence, yet still benefit from a peer and tutor support network 

comparable to that on a block course.

Online learning can take place anytime and anywhere, making it 

more accessible to a wider range of learners. There is no need to 

take weeks off work to attend a course, or to pay expensive travel 

and accommodation costs. The digital platform also offers limitless 

opportunities for innovation, with smart interactive technologies 

enhancing the user’s learning experience and engagement.

Because our industry is a highly practical, hands on environment, 

Championing a new model
A new model of training for 

Water Industry professionals 

will have far-reaching benefits 

for the industry - as Connexis 

CEO Helmut Modlik explains.

Female leaders in the Water Industry were in the limelight at the 

recent Connexis Celebration of Women in Infrastructure event, with 

Watercare Services dominating the Awards.

Watercare Northern Networks manager Suzanne Naylor was 

crowned winner of the Inspirational Leader Award, which recognises 

women who are demonstrating outstanding leadership in their chosen 

field. Service Delivery Water Supply manager Nolwenn Lagadec was 

also selected as a finalist in the same category, while Water Supply 

manager Shannon Palmer was a finalist for the Aspiring Leader Award.

Suzanne says: “Watercare is fortunate to have so many fantastic 

and talented women working across its operational business units. 

The existence of the Women in Infrastructure Awards demonstrates 

the huge changes which the industry is seeing in terms of diversity. 

Women in our industry are no longer limited to supporting roles. We 

can take on challenges and responsibility – and hold our own.” 

The Celebration of Women in Infrastructure event marked the end 

of Girls with Hi-Vis month – run by Industry Training Organisation 

Connexis as part of its Ultimit initiative.  Despite women making up 

more than half of the New Zealand population, they account for only 

four percent of Connexis trainees. 

Ultimit aims to address this imbalance by increasing female 

participation in trade and technical roles in the industries it serves.

Following its successful launch with the Energy Industry in 2015, 

Girls with Hi-Vis was expanded this year to include the Water, Civil 

Construction and Telecommunications Industries. The event proved 

extremely popular, with more than 50 women rolling up their sleeves 

and ‘giving the industry a go’.    WNZ

Watercare women rule at Infrastructure Awards

Be a ‘Girls with Hi-Vis’ host 

Girls with Hi-Vis will return to the three waters in 2017.  

If your company is interested in hosting an event please email:  

ultimit@connexis.org.nz or call the Connexis team on 0800 486 626.

Women in Infrastructure – 
Suzanne Naylor of Watercare 

pictured with her award.
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FOR MORE INFORMATION
0800 486 626
askus@connexis.org.nz
www.connexis.org.nz

BEST PRACTICE 
PROCUREMENT 
FOR YOUR 
BUSINESS

NEW ZEALAND CERTIFICATE  
IN INFRASTRUCTURE  
PROCUREMENT PROCEDURES
LEVEL 6
THE NEW BENCHMARK FOR THE THREE WATERS

one of the essential components of the current water training model 

is the requirement to gain and build skills on the job. The new model 

continues this, but goes one step further by introducing off-job, 

practical workshops to augment on-job skills acquisition.

In days gone by, water trainees got to practice a full range of 

scenarios, including ‘breaking’ assets to gain experience in dealing with 

serious failures. Nowadays, the only time people get such experience 

is when failures actually happen. The new model reintroduces the 

opportunity for water operators to undertake ‘real life’ situation 

simulations. Support from employers has been so significant for this 

component of the new model that key industry players have offered 

their facilities and equipment for use in these practical workshops 

going forward.

Finally, the new model will not only retain but strengthen the 

current on-job skill building and assessment component. With the 

introduction of online learning and an increased focus on off-job 

practical workshopping, trainee on-job skill development should 

improve. And as a result, the whole process of preparing evidence, as 

well as the assessment itself, should be less of a burden.

So where do we go from here? Well, actually things are already well 

underway. The Connexis Water Industry Group recently completed 

a successful proof-of-concept project, focused on the digital aspect 

of the model. The next step will be to prepare a detailed business 

case to capture the costs and benefits of the new model, and clarify 

specifically who will be involved in its rollout and what is required to 

make it a reality.

It is important to note that the incumbent training provider, Opus 

Environmental Training Centre, is not only aware of the model, but is 

supportive of the new direction and is keen to participate. The new 

model will still require a team of experts to develop and deploy the 

learning, as well as to provide on – and off-job mentoring and support. 

Opus is keen to continue supporting the industry and to play a key role.

However things progress in the future, one thing is certain – a 

competent, qualified 3 Waters workforce is essential. The potential 

and value of the new training model is exciting and so far, there has 

been unanimous and enthusiastic support from Industry. For our part, 

we say “bring it on”.    WNZ

For further information, go to www.connexis.org.nz or call  

0800 486 626. 
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TRAINING SERVICE, SUPPORT 
& ASSET MANAGEMENT

TECHNOLOGY

OUR PREMISES

CLOUD BASED INFORMATION 
CONTROL ALARMS

Contact Glynn Nuthall at Cla-Val Pacific Co. • 03 964 4860 • gnuthall@cla-val.com www.cla-val.com

Cla-Val not only manufacture and supply 
automatic control valves, they also back it 
up with specialist service and support for the 
New Zealand’s market. 

Our Canterbury based facility is responsible 
for the manufacture, sales, service and 
distribution of Cla-Val products throughout 
New Zealand, Australia, the Pacific Rim 
and Asia. Cla-Val’s automatic control 
valves are specifically designed to meet the 
requirements of your water infrastructure, 
greatly improving supply and distribution 
system efficiency while helping deliver the 
water you need when you need it.

So if you’re serious about getting your control 
valves right, talk to the people that build the 
valves, service the valves, and can support 
you now and into the future –  
Cla-Val, the control 
valve experts.

A group of secondary school students enjoyed 

a behind the scenes taste of the water industry 

recently experiencing what it takes to provide 

Auckland with clean, safe drinking water. 

The students were taking part in a five-day 

“Water Taster” programme – an initiative of 

Industry Training Organisation Connexis. The 

programme was designed to show young people 

how the industry works and to encourage them 

to take up a career in Water, and was supported 

by host networks Watercare, Downer, City Care 

and Safety ‘n Action. 

Connexis Water Industry Manager Annie Yeates 

says: “It was a joy and a privilege to introduce 

the group to the teams behind providing 

Auckland with clean safe water to drink, and 

treating the wastewater before it is discharged 

back into the environment, and those that look 

after the maze of pipe networks in-between.”

She adds: “The programme was a real 

highlight for me, getting young people enthused 

about a vital industry that offers amazing 

careers that the vast majority of the population 

never think about – until something goes wrong!”

Students sample the water industry

The ‘Water Taster’ programme forms part 

of a wider careers initiative by Connexis, which 

aims to attract more school leavers and career 

changers to all of the Infrastructure Industries 

it serves – the Three Waters, Civil Infrastructure, 

Energy and Telecommunications.  Connexis 

Chief Executive Helmut Modlik explains: “We 

have some large skill shortages looming in the 

Water Industry, particularly in the area of water 

reticulation, where there are presently more 

than 50 vacancies in this area in Auckland alone. 

It is vital to attract more staff and these open 

days are a perfect gateway.”    WNZ

How you can get involved

Connexis is seeking host companies 

for further ‘Water Taster’ programmes 

in 2017. To find out more please email: 

careersandevents@connexis.org.nz or  

call Connexis on 0800 486 626.

Water Taster – Keith Barnett, Technical Manager at 
Safety ‘n Action talks to school students at the  

Connexis Water Taster course.
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09 274 4223 dave.hillyard@filtec.co.nz filtec.co.nz

Upgrade to the latest UV 

technology for safer water

Te Anau WTP - 3x Trojan SwiftSC DO6

Hamilton City WTP - 3x Trojan Swift 24

Whangarei WWTP - Trojan 3000 Plus

Contact us today to see how we can help you 
with your next UV disinfection project.

The market leader in UV water 
treatment technology with the largest 
installed base in the world! 
Trojan UV Systems for Wastewater

Whether a municipal wastewater treatment plant requires an open channel 
or closed-vessel UV system, Trojan has a full suite of products that can treat 
a wide range of flow rates and applications. Our disinfection systems have 
been successfully installed to treat primary effluent, combined sewer overflow, 
secondary effluent and tertiary reuse effluent.

Trojan UV Systems for Drinking Water
Trojan offers the most advanced UV systems in the world for safeguarding drinking 
water from harmful microorganisms, including Cryptosporidium and Giardia.

A number of Water Industry qualifications are expiring and will be 

replaced with new versions.  The current qualifications below will 

continue to be offered in 2017 for completion by December 2018.

Current Water Reticulation qualifications
•  Open for enrolment until 31 December 2016; Last date for assessment 

31 December 2018

•  National Certificate in Water Reticulation (Planned and Reactive 

Maintenance Technician) with strands in Water and Wastewater – 

Level 3

•  National Certificate in Water Reticulation (Supervisor) with strands  

in Water and Wastewater – Level 4

Current Water Treatment qualifications 
•  Open for enrolment until 30 June 2017; last date for assessment  

31 December 2018

•  National Certificate in Water Treatment – Level 4

•  National Diploma in Water Treatment with strands in Drinking Water 

Assessment and Water Treatment – Level 5

• National Certificate in Waste Water Treatment – Level 4

• National Diploma in Waste Water Treatment – Level 5

What this means for current candidates
Current candidates working through their qualification have ample 

time to complete before it expires at the end of 2018.  Candidates 

wishing to enrol in the existing qualifications in 2017 will also have the 

time to complete before the expiry date.

Opus Environmental Training Centre will continue with delivery of 

Water Treatment qualification off-job courses as usual during 2017. 

Book now at: www.opusetc.co.nz or contact Janet Bengree direct on 

0800 678 738.

Replacement Water Reticulation qualifications 
The expiring Water Reticulation qualifications are being replaced by:

•  New Zealand Certificate in Utilities Maintenance (with strands 

in Water, Wastewater and Stormwater) – Level 4 (Civil Trades 

qualification)

•  New Zealand Certificate in Pipe Installations (with strands in 

Trenched and Trenchless) – Level 4 (Civil Trades qualification)

The Recognition of Current Competence (RCC) pathway is open for 

enrolment for both qualifications. The sector qualifications and NZ 

Apprenticeship pathways will be available shortly.

New Treatment qualifications will be open for enrolment by  

late 2017.    WNZ

Expiry information for Water Qualifications 

•  For further information please contact Annie Yeates at Connexis on 0800 486 626 or email anniey@connexis.org.nz


