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Why?



•Drinking water suppliers have a duty to ensure 
the drinking water they supply is safe

• Applied from Nov 2021 – whether the supply is registered or 
not

Duty of Care



•Who will have to comply and when?
• Everyone except a domestic self supplier is now 

considered a drinking water supplier

• Unregistered drinking water suppliers must be registered by Nov 
2025 and comply by Nov 2028

• All drinking water suppliers that are currently regulated and those that supply more than 
500 people should have been registered and compliant by Nov 2022

Summary



How do I know?



How to comply?



• Acceptable Solutions are designed to be an easy, prescriptive 
solution for smaller water supplies

• No water safety plan is required

• You will need an Operations Manual with Emergency Management 
Plan

• All acceptable solutions are based on End-Point Treatment

Acceptable solutions



• One Validated UV can be used for:
• A single building with up to 500 people

• Up to 3 Buildings with up to 100 people across all 3 buildings – only if the 
buildings are on a single property

• There is no distance requirement, however common sense should be 
applied

• There are additional requirements for testing, backflow prevention, 
source water protection, etc

• Pre-treatment can be used

Important notes



Acceptable solutions - examples



Acceptable solutions - examples



• What is the difference between validated and standard UV?

Validated UV



• If you choose to comply using the drinking water

• quality assurance rules, then you will need to:
• 1. Identify what type of Water Supplier you are

• 2. Prepare a Water Safety Plan

• 3. Comply with the rules which apply to you

Drinking water quality assurance rules



Drinking water quality assurance rules



Drinking water quality assurance rules



• T1 Rules
• Requirements – 5 Micron Depth Filter & Validated UV

• Chlorine not required

• But – You do need to write in your water safety plan how the distribution 
network will be protected

• T2 Rules
• Requirements – 5 Micron Depth Filter, Validated UV & Chlorination

Important notes



Drinking water quality assurance rules - example



• Both the Acceptable Solutions and Drinking Water Quality Assurance 
Rules meet the Multi-Barrier Approach required in the Water Services 
Act 2021
• Acceptable solutions have this includes

• Drinking Water Quality Assurance Rules means the water supplier needs to 
assess their own supply and come up with how to do this

Multibarrier approach



• Requirements
• Test Every 6 Months for E.coli & Total Coliforms

• Use an IANZ accredited lab

• Give results to consumers

• Is that it?
• No!

• You still have a duty of care to supply safe drinking water

• You still need a water safety plan with a multi-barrier approach (includes 
treatment)

• There is just more freedom on HOW safe water is supplied, not IF you need to 
supply safe water

• If you don’t want to think about it or write and maintain a water safety plan –
look at the acceptable solutions instead

Very small supplies (<25)



• What is it?
• Te Mana o te Wai is about restoring and preserving the balance between the 

water, the wider environment, and the community.

Te Mana O Te Wai



Knowledge

Trained 
Operators/ 
Contractor

s

Access to 
Labs/Parts

Document
s

Who to  
Trust?Money

Challenges facing small rural supplies



Maintenance Installation Documents

Water 
Safety 
Plan

Common pitfalls



MaintainInstall Design
Gather 

Info
Test

Safe, Potable Water
Every Day!

Doing it right the first time
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