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Tauranga’s water journey  



Tauranga’s 
Water Supply 
Network 



The history of 
our consumption 
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TCC Water Supply - Peak Day & Average Demand (Litres per Person per Day)

Peak (l/p/d) Peak Target Average (l/p/d)

Restriction Levels: 1     2 3
Water Watchers Plan:

Joyce Road Upgrade
Commissioned 1997

Billing Started
July 2002

Water Meters
Installed

TCC water supply - peak day & average 
demand (litres per person per day)



The changing water challenge
and why change was required



Source 
water flows

Future source (Waiari Stream - m3/day)

Existing source (Tautau Stream - m3/day)



Source 
water flows



Assessment of options



The Water Watchers Plan 
Educate for change, without alarm








Plan development



Communicating the plan



180 Bore signs sent out

106 Smart Water Plans received

119 Water Watchers breach CCMs received



Working with the 
community  



Outcomes



Lessons 
learnt

Get the message out early

Be clear setting limits

The community want to see action

Behavior change will happen



The 22/23 summer and beyond 



Reflections 
from the 
22/23 
summer 



Water Watchers continues

Managing leakage 

Demand management initiatives 

Community advisory group?

Where are we at, 
and plans for 
the future



- Don’t reinvent the wheel
- Educate for change, without 

alarm
- Be transparent
- Walk the talk 
- Don’t waste a good crisis 
- “Is this a good use of drinking 

water” 
- The power of a good team 

Key takeaways
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