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2020





We needed 
a new 
model for 
engaging 
with 
regular 
folks

Survey feedback 
(2020):

- We’re surrounded by 
water, it’s ridiculous that 
we’re in a drought’

- ‘We paid the Watercare 
CE that much and now 
we’re in a drought?’

- ‘Why do I have to pay 
for rain?’



Enter: Koi Tū 
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A three column page with a single headlineWorkshops across the city - 2021 



Citizens’ Assembly - Aug-Sept 
2022



Four days in the Fale





This source:

+ keep this option open

+ education on this:

The 
recommendations





Manukau 2021 
What do these recommendations mean 
for me as a strategic planner?





Climate change challenges call for citizens, not consumers



Underinvestment vs Overinvestment



The challenge

- external experts

- leaders
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