
Pulse Survey

Preliminary results: 14 March 2024



Background

• Water New Zealand and ACE NZ have teamed up on a survey to understand the challenges 
and opportunities facing our members. 

• The purpose was to gather accurate information and insights from across Aotearoa New 
Zealand about business confidence, workforce capacity, the status of projects and future 
contracts, and actions that could be taken to support the sector. 

• The survey opened on the 23rd February and closed on the 11th March. 

• There were 92 respondents. 



Respondent profile



Business conditions and confidence



Water sector contracts
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Changes sought



Vacancies

Yes, 58%

No, 42%

Percentage of organisations 
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Proportion of roles vacant

For those with vacancies, the 
proportion of vacant positions



Types of vacancies
Seniority of vacancies Nature of the vacancy

Short-term 
vacancies

26%

Long standing 
vacancies

43%

Inability to 
recruit due to 
organisation 
restrictions

8%

Voluntary 
resignations 

as people 
head 

overseas
23%

Junior, under 3 
years 

experience, 14

Mid, more 
than 3 years 

experience but 
less than 10 

years, 39

Senior, more 
than 10 years 

experience, 31



Thank you

A huge thank you to the 92 respondents that completed this pulse survey. 

The results outlined here have provided some insightful and valuable information.
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